
 

 
 
 

 
 

2023 SPRING CONFERENCE 
Thursday, April 20, 2023 and Friday, April 21, 2023       

Renaissance Columbus Westerville Hotel, Westerville, Ohio 43082 
614.882-6800 

Lodging: A block of rooms has been reserved at the Renaissance Westerville from $169 per night.  
Reservations may be made by going to the following link:  
Book your group rate for OHIO ASSOCIATION OF MEDICAL STAFF SERVICES APRIL 2023 
or by calling the hotel directly at 614.882.6800.   Hotel reservations must be made by March 29, 2023!  
Cancellations must be made within 48 hours prior to arrival day.   
 
Registration: The conference registration link is now active.  To register, go to 
https://oamssohio.org/meetinginfo.php. Follow the link at the bottom of the page to register. 

Photography:  This event may be photographed, videotaped, or shared via social media or other promotional 
platform.  Your attendance will indicate your consent for the use of such images, video and written consent 
about the event for educational and/or promotional purposes. 

Headshots: Holiday Photography will be available to take professional headshots of members on Thursday.  
More information will be available as we get closer to the conference. 

Continuing Education Units:     The OAMSS Spring Conference has been approved for 9.75 CEUs by NAMSS. 

TARGET AUDIENCE: Medical staff service professionals, provider enrollment, credentialing specialists, 
managed care administrators, medical staff leaders, quality improvement professionals, healthcare 
administrators and consultants. 

DRESS CODE: Attire is business casual. Please dress in layers due to the variable room temperatures. 

 

HAPPY 40TH ANNIVERSARY 
OAMSS!!!  

 

  



Thursday, April 20, 2023—Admiral AB CONFERENCE ROOM 

7:30-8:30 Registration & Breakfast Registration in Foyer 

Breakfast in Admiral CD. 

8:30 Welcome Heather Davis, CPCS, CPMSM, President, OAMSS 

8:45-9:45 Understanding Negligence in Credentialing Kathy Matzka, CPMSM, CPCS, FMSP 

9:45-10:45 Applying Critical Thinking Skills to Avoid Confirmation 
Bias in Credentialing Decisions 

 
Kathy Matzka, CPMSM, CPCS, FMSP 

10:45-11:00 BREAK 
 

11:00-12:00 The Aging Practitioner: Protecting practitioner rights while 
guarding patient safety 

 
Kathy Matzka, CPMSM, CPCS, FMSP 

12:00-1:00 Lunch and Business Meeting Admiral CD 

1:00-2:15 Understanding the Peer Review and Performance 
Improvement Processes 

 
Kathy Matzka, CPMSM, CPCS, FMSP 

2:15-2:30 Break 
 

2:30-3:30 Exit There: Beginning Your Career Well and Finishing It 
Exceptionally 

Kathy Matzka, CPMSM, CPCS, FMSP 

3:30-4:30 Hot Topics in Credentialing & Privileging 
Kathy Matzka, CPMSM, CPCS, FMSP 
 

4:30 Adjournment 
 

Thursday, April 20, 2023—SOCIAL EVENT, 6:00 PM-9:00 PM—Captain Ballroom 

Friday, April 21, 2023-- Admiral AB CONFERENCE ROOM 

7:30-8:30 Breakfast Admiral CD 

8:30-9:30 Advanced Practice Professional OPPE Melissa Hawk, CNP, ACNP, CNRN 
Director of Advanced Practice Clinicians 
Adena Health System 

9:30-10:45 Thanks for the Memories 

A look back at massive changes in 
healthcare through the years 

Catherine Ballard, Esq 

10:45-11:00 Break  

11:00-12:15 Legal Update related to OH Laws Kim Parks, Esq and Steve Kleinman, Esq 
Epstein, Becker & Green 

12:15 Prize Drawings/Adjournment  

Conference Objectives:  At the completion of this conference, attendees will be able to: 

 Understand and discuss Negligence in Credentialing 
 Apply Critical Thinking Skills to Avoid Confirmation Bias in Credentialing Decisions 
 Address the Aging Practitioner and protect rights while guarding patient safety 
 Understand and discuss both the Peer Review and Performance Improvement Processes 
 Learn and apply Career tools from beginning to finish 
 Understand Hot Topics in Credentialing & Privileging 
 Advanced Practice Professional OPPE Best Practices 

 Understand changes in healthcare through the years 
 Apply information related to OH laws/JC/CMS 


